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Assessment Regulations SHUBRARAN

This document contains the Assessment Regulations for the Institute and Faculty of
Actuaries (IFoA) Associate, CERA and Fellowship qualifications. Authority to create
Assessment Regulations for IFOA qualifications lies in the Royal Charter, Article 13,
relevant Bye laws, and the IFoA’s Governance Manual.

The IFoA Board is responsible for publication of the Assessment Regulations. Maintenance
of the Assessment Regulations is delegated to the Education Committee of the Board. The
Education Committee may revise and update the Assessment Regulations from time to
time, following advice from the Officers of the Board of Examiners and the Regulatory
Board.

The Assessment Regulations apply to any eligible Student(s) and Associate(s)
(“Candidate”) wishing to register and submit themselves for an IFOA assessment under
the IFOA qualification and are designed to maintain the integrity and quality of the
qualification process.

Members of the IFOA have professional regulatory obligations. These obligations are
applicable at all times, including during assessments. More information about the
regulatory obligations on members, including the Actuaries’ Code, can be found on the
IFOA website. Members are reminded that any alleged failure to adhere to the regulatory
obligations of members may result in separate disciplinary investigation under the IFoA’s
Disciplinary Scheme. This is distinct from the powers under the Assessment Regulations
to investigate alleged Assessment Regulation breaches. More information on the IFoA’s
Disciplinary Scheme can be found on the IFOA website.

This version of the Assessment Regulations supersedes any previous versions.

AXEF. RE7IF17V-% (IFoA) O#¥ K E (Associate) . CERA. BLUVIESE
(Fellowship) B&(CRIT2:RERRBIZTEDIEDTY , IFoOA EIZ(CBIT 2RERMRAEHITE S 21E
PRiX, FEFESE 13 . BEI MBI LU IFoA OHNFOAIZ17INEDIVTVET,

ERARAIDATKR(E IFoA HEROSETHD., ZOMFFTEIRIEFZOHERZER(CEEINTVZE
¥, MEZERE. MBREEROREBIUVRHEZESNSOBNEZRIT, sHERMRAZbEkET -
B IBIENTEFT .

COFERARAF, IFoA BAR(CEDGRRICERL . REBERZAIIMRRESLIVERE (LT
[ZERE ) (OERZNET. AFRIZ(E. [FoA EREVSTOTACHITINIEM. SR EmBZH#RT
IBHLZBIELTVET,

IFoA O=EI(C(F. BFEEL TOME LORFHNHOET . INSOEFHEE, iERPZ2ED. BICEAS
nNF9. 2EOMFE LOFRH (79F17)--1-RzE0) (CRAI25H(E. IFoA OUITHA MTHEER
TEET. 2B} INBOEFHISERUIZESNBIHE. IFoA OEHIEICE D BHEDEBRAGEE D
REBBOTREMEN DB ECEBREL TSV, N, EHERRANCE D CGERFABDIEREFIBUEOEDT
F, IFOA DA HIEICRI I 256, IFOA OUITHYA hNCHERTEET .

AFEFRANE, INFTOIRTON-Z3U(BHRLTCEAINET,

* BAR7IF17V-= (LT EH=EWD)
O CERA EIZEREFHEDEDSI CERA
BARICBIT MBI [CEDE, HRICLDIT
nnEg,

* CERA HERZERE(CIHZDEDB[ 7Y
Fa17)-17EAREE (LU, TEREECV
3) InNEAIN. CNGERULIEHBEN
BI5AL. SROFBMEIZOREXTRER
BEIEEMAEN'HDFET .

PART 1: GENERAL
Section 1 - Eligibility

1. Applicants wishing to enter and be assessed as a Candidate for any assessment
which forms part of the IFoA Associate, Fellowship, and CERA qualification, must be
registered with the IFOA as a Member in one of the following ways:
¢ As an IFoA student

F1E: —REBE
S 16 - ZRR&EE

1. IFoA DEZEEHE (Associate) . IERBEHS (Fellowship) . 8&U CERA Bt&D—Eb%
BRI 2VWINHDERZZERL . ZERE L GGl =113 ¢ 2B LI BHFE. UTonIn
HDXFT IFoA DB LU TEFEN TLRIFNIEWNIEE A
oIFOA TR E
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e As an IFoA Associate
¢ As an IFoA Fellow=
¢ As an IFoA Certified Actuarial Analyst (CAA).

All other applicants will be considered to be “non-members” for the purpose of the
Assessment Regulations. Non-members of the IFOA may sit either of the CM1 or CS1
Core Principles subject examinations at the discretion of the IFoA, unless they are an
applicant of an International Association which has an agreement with the IFoA.

Applicants who meet this eligibility criteria and successfully enter for an IFoA
qualification assessment are referred to as “Candidates” for the purposes of the
Assessment Regulations.

oIFoA #2=8 (Associate)
eIFOA IERE (Fellow)
oIFOA FRETHF17UTIL-PFIUZXN (CAA)

2. EEELHIOIRTOERFEEL. sHERRAI LIIFRE |EHRENET . IFoA DIFZEI(. IFoA &if
EZfEATVIERREHAROERFEE THIHEZMRE, IFoA DFEICED. CM1 Fzld CS1 onIn
M OI7RARIR R BRI BTEN TEET

3. COZEREREEREIL. IFoA EIRHERADRIAHE TS T UREEE L. HERRAI_FZERE
(Candidates) 1&ME(EN3.

Section 2 - Assessment Entry

4.

It is the responsibility of any Candidate, or their Association (where applicable), to
register for an assessment and adhere to any published closing dates for entry. The
registration process is set out in the Qualification Handbook.

Late assessment entries will not be accepted.

It is the responsibility of the Candidate to ensure that all relevant fees,including
entrance fees and subscriptions due, have been paid (either personally or by their
employer, or Association) at the time of registering their assessment entry, in
accordance with prescribed timescales set by the IFoA.

28 - FBRERAH

4. FEBRADEIAHZITV, ARSNTVBIHIAFBYIBZET I 25/ ZEREARAN. FlFZHT
3IBEICIZOMBER=ICHDFET . BIAFH(E. Qualification Handbook (CESHSNTWET,

5. #FIRBOEREAHEZHFISNEE A

6. ZERE(L. ZERFRIAHZITORFR T ZERBIB LUSTIAHARDRIRL TVWREZ SO INTOR

EEAN IFoA DESHIFIEDHIRCA>TIANONTVSZE (KA BRE. FEFEHS
DUWTNICELDZIANTHINZRIVFEA) ZHERIIEENHDET

4,~6. HEBDELEEIR. ESEE
&, BLU CERA ERZEUECOVTIE H
SOEDICELDFT,

. Subjects with multiple elements need to be taken and submitted at the same

assessment sitting.

7. BHOBERTEBHRINZIBRBCOVTIE, B—0REREICSVWTRERL. IRELRINERDFE
Ao

Section 3 - Candidate Obligations and Regulatory Requirements

8 .At all times, Candidates - whether Members or Non-Members of the IFoA are

expected to uphold high standards of professional behaviour. Members must observe
their regulatory obligations, including the Actuaries’ Code,and are reminded that
these requirements are updated from time to time.There is a positive obligation for
all Members to familiarise themselves with their responsibilities and comply. These
obligations include a “speaking up” requirement. Non-Members are expected to
adhere to the same standards and principles during the examination process. An
allegation of failure by any Member to meet their regulatory obligations may result in
a disciplinary investigation into an allegation of misconduct.

$ 36 - ZBEORBLLURE LOEH

8. ZBRE(L. [FOA NRETHINIFEETHINZRINT . BICHELKEDFPIREL TOITEN 2
FIBENKkDSNEFT . 2E (. Actuaries’ Code ZEDEBDMAH L OEFEZEFURIINEL
BOFEBA. oo INSDEH(IFERFEFHENBLICEBELRIINERDERA. INTOREIC
(. BSOEFCOVWTHRIIRAEL. INZETI BB REFIZNHDET . INSOEFE(CIE.
BN G IEEICEZ EIFTHUES. L3 “speaking up” OEHBZFENET . IFRE(D
WTE. HEROBIECHVTHE—OEESLVRAICHESENRDASNE T . KENREI_ EOEFHZ
RIELTVRVEDBRUIZTH S IZE(C(E RIEITADEE VR 2B ABNMTONS BT HE 4
H&HOET,
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9. Where a breach or failure to comply with these Assessment Regulations (including for
the avoidance of doubt the Examination Rules referred to) is established under Part 2
of the Assessment Regulations, the IFoA will consider whether any further steps are
necessary, in the public interest, to fulfil its regulatory obligations. This will include
consideration of whether notification of the outcome, for regulatory purposes, should
be given to any appropriate third party, such as any other regulatory body with
jurisdiction over a Candidate (applicable to Members with multiple memberships, and
to non-members).

9. AHERARAI (BRHECIBRHICEAL BRI -IEZD) (CERFLEREITNE 2 BBICEDV
TERESNIHE. IFOA (INRTBOERRNS. ARH L DORFFERIITeHCESARBIBENRENED
WEAREILET . CNUCIE RERB (U TEBEEZR DMOMRFINE (BHROZE&ERZR 0=
BVYIIREZEY) BE BUBE=&CHU GHERBRZBMINENEOONORFTEZENE
ED

9. B DFAICEII D RIBIRIZ CERAE
BEREZATOMEOTIF17)-2(URE
N9,

Section 4 - Mitigating Circumstances

10. If a Candidate is ill or suffers from any other circumstances that may affect
performance during the assessment, they should report this via the Mitigating
Circumstances Policy application process at the earliest opportunity. More information
on this can be found in the Mitigating Circumstances Policy.

F4E - BHEE

10.ZRENMRR THIHE. TSR OBIECREZ REUSEDMOBBZIZATVSIGE
(CF, TERRTRVER(C, EBECEIZHH (CEIHBFRZEL (ZNEZIRET 24
ENHBOET, FHICOVTIE BEBBCB 3758 ZS8RU TS,

10. SETRIERECEI S HE
( Mitigating Circumstances
Policy) J(ETESHTEDEBAN, ZDLIR
BIBENREUIBELITERRIFHRC
CERA BI8ZERFTTIEIE TS\,

Section 5 - Access and Inclusion Arrangements

11. The IFoA provides Access and Inclusion Arrangements for Candidates who require

support during assessments. Details on eligibility, required evidence, and the
application process are set out in the Access and Inclusion Arrangements Policy, and

Candidates must submit applications in accordance with that policy.

E 58 - PRSIV EEDEE

11.IF0A (3. sREEPCTIEAMBLIBZREREDROIC. 7IEABLVBIEOEEZIRELTVET,
THREE. ERIHNESE. BLIURBFHEOFEMCDOVTIE. Access and Inclusion
Arrangements Policy [CEESHSNTHD., ZERE (FHZA RO THBZITORINERDEE
A’O

11.~12. HETRIT7IEABLUEIEDE
BRI 358 (Access and Inclusion
Arrangements Policy) 1(EESHTHDFE
BAN EOISRIEBEZNELTDZERE
(& CERA BIREZE ST CER TS0\,

12. Candidates who have approved Access and Inclusion Arrangements are responsible
for notifying the IFOA of any changes in their circumstances that may affect the
appropriateness of those arrangements. Any allegation of inappropriate use of Access
and Inclusion Arrangements arising from an unreported change in circumstances may
be investigated under Part 2 of the Assessment Regulations.

12, 77EABLVBIEOEBEORG 2R ITLRIRE G TOEBOEYEICRE2 R EIOIEEH DD
PEROEENDOIZA. IFoA (CBHIZEEZEVNET BIEOZENRES AN OIL(C
REAUT, 77EAB LUV BEORBEOTEY BRI AN G OLEDRUIL THRSNISEICE, FER
A 55 2 BBICEDVWTGRESNS LN HDET .

Section 6 — Candidate Assessment Results

13. The dates on which assessment results will be released are published on the
organisation’s Key Dates webpage, and results will be issued in accordance with
those published dates.

56 B - RERBDHERER

13.WEBRERONKRAICOVTE. #H##D Key Dates DI1IR-J(CIHHEHENTHD. BEREAFKEN
BRSO TBRAENET.

13. FAEBRERPEZORKRBAEEH=OIIT
YA MIBELET .

14. Answer papers and assessment materials submitted remain the property of the
IFoA.The IFoA retains the right to use scripts and submitted materials for training
purposes, suitably anonymised.

14 RESNCERZRME LUHERE RS, 51EHiE IFoA OFFEIELET . IFOA (L. EtIICERIL
USSR T ERBIVREENZAMEBN TER I EFZEBRLET
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15. Subject to the right of appeal, all results arising from marked assessments are final
and binding. Candidates have the right to appeal against a decision of the Board of
Examiners which affects them. Additional information addressing the right of appeal
can be found in the Assessment Appeals Policy.

15. W AREFSI COMEFIZ BBIR T DL 2R EU T, e S BRN S AU D INTOFER T TRARHI R
EOTHD, R NDZBLET . ZERE (L. BRICEEZKX(EI Board of Examiners OJRTE(CKT
UTARRRERII TZATOENZBULET . RAREIZ TOHEFIICRE I 2ENMIFHR(E. Assessment
Appeals Policy [CEE&ENTUVET,

Section 7 — Entry into the Examinations

16. Candidates must sit their examination via the agreed delivery method that has
been confirmed by the IFOA.

78 - ABROZER

16.Z5RE (S, IFOA (CLOTHERRSNIFRTE DRI AR GRERZ ZERU R NIERDFE A,

17. All examinations are monitored either via in-person invigilation at an Examination
Centre or via remote invigilation, except for CB3 Business Management.

18. All IFOA examinations are “closed-book”, “Closed-book” means that no materials or
items, other than those in the Permitted Examination Room Items list within the Exam
Guidelines are allowed in the examination.

19. Candidates are required to comply fully with all instructions issued by the IF0A,
Examination Invigilators, Proctors, or any authorised IFOA personnel before, during,
and after the examination.

20. Candidates must not provide any false, incomplete, or misleading information to
Examination Invigilators, Proctors, or IFOA personnel. Supplying such information is
strictly prohibited.

21. Candidates are strictly prohibited from possessing (whether at the examination desk
or on or about their person), using, or attempting to use any notes, books, written
materials, or electronic resources except those expressly permitted within the Exam
Guidelines. These items are defined as unauthorised materials. Please also refer to the
Technology and Environment Policy.

17. IRTOBER(L. CB3 Business Management %BRE. SMERSIHZ(CHIT DI HEZER, Fiz(dA
DI IRERDVT NN DITECIDEEEEINF T,

18. INRTO IFoA HERF[IO—-XRIVIARITEMEINE T, [VO0-XRIvIAR L, HERIL—
WOFER A (CEEESNE[EHEREADIFEIAAHNF eI SN 21FBYUA M(CEEEH TN TLBEDOLS
DOERY) SRR ({ERITRENTERVCEERBLRUET .

19.%BEQG. R0 - 2P - 2B HI . IFoA. iR E T E ( Examination
Invigilators) . BE5E1E=2E (Proctors) . £zl IFoA DIERZ{TSENENEHITIART
DIERICER(CENDRBRINERDFR A

20.%ZERAE(L, SMEREEE A, BEEIBSE, FE IFoA BECUT, ER. FxE. F(dEhiFz8
BHRZRAUTRBOER A ZOLOIRIBHZIRM I DLEEUCEELLEENET .

21. ZERE(L. Exam Guidelines [CBWTHHRBIISEZHANTLDEDZERE. LHVRDXE. BFE.
XEER. FLEEFNEROWVTD. FifF GRERIL LCHIZEIII TR BARTEITTVS
BEELEERICBEVTVWRIBEZSH#EY) | [FA. FLEFEALLSET DL zmUEIEENE
9., INSOMFRIT*EEEFe]ER (unauthorised materials) **¢UTERINET . HHET
Technology and Environment Policy $Z88L T<E&0\,

Section 8 — Photographic Identification

22. Candidates must present one permitted form of photographic identification for
admission to the examination, whether attending an Examination Centre or sitting
remotely. Acceptable identification includes:

e Passport

Driver’s licence

National identification or residency card

Temporary government-issued identification card

Any other government-issued identification card (including military or

£ 8H - BERAIERAHERENA

22. ZEREQ BRSS TRRIZIBGATHOTEERTRERT SIH5ETHOTH. iENADAZ DR
HIC, SROSNIEEEMESANMER SR 1 RIERUVBITNERDER A, SRHSNIARAERER
(CE UATFHEFNET,

o JLAR=b

o EFRSRSTAE

o ERESDMAEFLEITEERN-F

o BUGFEITOIRKAMERA—R

o ZOMOBATFEITOARNKRER (BEABDLFETSII ID ZEHEFT)
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digital identification).
¢ Digital IDs are permitted only at Examination Centres.

23. Candidates must present valid identification on each examination day. Candidates
sitting dual papers must have acceptable identification for both examinations.

24. The name on the identification document must exactly match the name used for
examination registration.

25. The photograph on the identification document must clearly and accurately resemble
the Candidate.

26. All identification must be original, valid, and in date. Photocopies, screenshots, and
expired documents will not be accepted.

o BE. TSAH ID (FEREREIS TOHBHENET .

23. ZERE. HERA LB ARAERERZRRUAITNERDER A, 2 RIEERTRIRT S

ZERAEF. mMAORERCOVWTRIE O BEA R AR ERZABLRINERDFEA.

24. RAEREMICEHINCRB Q. SMERFIAHORICERLIR &R LC—HRULTOREINE
BOFE A,

25. KRAHREME LOBERR., ZEREARNEREN DIERC—EU TORINERDEE A

26. INTOARAMERELG [RATHD. B THO. MOBERHABRR TRINERDFEA, JE—.
AO=>2ayb, SSCHARVINOBFAEETRBHSNE L A

Section 9 — Permitted Examination Room Items

27. All candidates must only bring permitted items into the examination room. A list of
permitted examination room items is detailed in Exam Guidelines.

9 EH - AEREAICHHAHCTHERY) M

27. INTOZERE (L. HREANC(IZREDSNYIROFHZIFEIATRIINERDER A FHAHTIEE
BYIRO—E(L. Exam Guidelines (CE¥USEEEINTVWET,

Section 10 — Non-Permitted Behaviours

Please note the following list of behaviours that are not permitted. This list is not
exhaustive.
28. All candidates must not:

1. connect to an additional monitor

2. must not talk out loud, unless granted through access arrangements.

29. All candidates are strictly prohibited from engaging in any activity that constitutes
unauthorised use or illicit access to materials in breach of the closed-book policy. A
non-exhaustive list of prohibited actions is set out in Technology and Environment
Policy and shall be observed throughout the duration of the examination

£ 108 - HAUTNRVTHR
UTFOITREEFRIENTOERBADT., TEFEZEV, B8, CO—ERJHIRICTET ., In(RsnFt
Ao

28. INTOZERE T, RDITHAZLTIRDFE Ao

1. BIOEZS—(HEFRIZL

2. AICHUTEEICE (212U, access arrangements (CEDERHSNTWVDIBEZREET)

29. INTOZERE(L, /0-ZARIvIAHGER U TENZBUTTHEAL. FEFAIECRBIET 2L
([CEXHITBVNRBITAE. BULELEENET . Z1IEEN31TADHIREIR—E(L Technology
and Environment Policy (CESHSNTHD. sBREFE 2B TN ZBFURIINERDEE
Ao

Section 11 - Technology Compliance

30.Candidates must also adhere to the requirements set out in the Technology and
Environment Policy and the Exam Smart Technology Policy.

F 116 - FNEGFDET

30. ZEE (L. Technology and Environment Policy &&U Exam Smart Technology
Policy (CESSNIEBAHIBMDRIINIRDER A

Section 12 - Communication during the examination

31. Candidates must follow all instructions issued by the IFoA or its authorized

$ 126 - HBRPOIZI=F—>3>

31. REBRE Q. RS TRRIIIBETHOTEER TRIRI BIHETHOTE. HI(C IFoA FlFZ
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examination invigilator(s), whether sitting examinations at an Examination Centre or
remotely, at all times.

32. All candidates must not communicate with any third-party, other than the examination
invigilator(s), or remote proctoring support (Proctor U) or the IFoA for administrative
activities directly related to the examination (unless agreed with the IFOA under the
Access and Inclusion Arrangements Policy),during the entire examination - including
during bathroom break periods.

33. All candidates must not ask questions of the examination invigilators or remote
proctoring support (Proctor U) on examination content. If candidates believe there is
an error in the examination paper, they must interpret the question to the best of their
ability and continue with their examination. Queries on examination content should be
raised with the IFoA after theexamination has finished
by emailing exams@actuaries.org.uk.

OIERRZA SSNIGEREREEE BN E I INTOIERICREDBRINUIBDFE A,

32. INTOZERE (L. FFRESEE . EIFESEY/R—b (Proctor U) | F(3iBRICEIERET S
EBREFHOLEDD IFoA LDEEZEBRE (J2fZL. Access and Inclusion Arrangements
Policy (CEDE IFOA NEEUUSEZIREET) | SRR OSHARICHIO T, WHRSE=
ELOEEZED TIRDER A NENM UIKEISE D Z2SHF T

33. INTOZEREL. SBRABRICRAL T, REEEF(LEREEYR-b (Proctor U) (CE
BILTEBDERA . ERENHEREIRECRDNHDEE XS EIC(E. BENAIERRIRDEZ DR
ReUE L THREBZRIBRINERDEFRA. MBASTCEAIZIMUEDHE . AEBRR TE
(C exams@actuaries.org.uk 38 COEBFA—)UICED IFOA NTOTLZEL,

Section 13 — Bathroom breaks

34. Candidates are permitted to take breaks during examinations in accordance with the
rules applicable to their mode of assessment.
Examination Centre Candidates
e Candidates must notify an Examination Invigilator before leaving the examination
room and will be escorted as required.
¢ Candidates must avoid causing disruption when leaving or reentering the room.
¢ Candidates who leave the examination room without informing an invigilator will
not be readmitted, and their examination attempt will be terminated.
e Breaks must not be used to consult materials, make notes, or engage in any
activity that could compromise assessment integrity.

Remote Candidates

¢ Candidates are permitted two five minute breaks per examination, taken at
separate intervals, unless additional arrangements have been approved under the
Access and Inclusion Arrangements Policy.

e Candidates may leave the room during a break.

¢ Breaks must not be taken within the first 30 minutes of the examination.

e Breaks must not be used to consult materials, make notes, or engage in any
activity that could compromise assessment integrity.

£ 138 - MUK

34. ZREQ BEORBRANCGEAINSARACHELT, SBRPICARBZES LN RHENET .

AR TRIRT IRRE
o XA HBRELRNIBRIGRREEENBIURINERST RE (SO THERL
ZRIIEI,

o ZEREBEQ BREFHIVCBAZFAMOREREOHITELSBVLIICLRINERDFEA.

o MBREEEB(CHSEIERGRERETRBULRRE (. BAZZIRHSNT TOZERFHR
TERDET,

o REEEFfEIZ, BRIZSIRI DL XEZMBIL. FE(SEFHEBRONIEHZIBRIEETNDHZLN
BRBTRICAVWTERDER A,

A1 RBRTRERT IZRE

e Access and Inclusion Arrangements Policy [CEDSEIDEEBENFRINTVSIEE
ZRE. ZERE (I RHBRICOE 5 DEIOARE%E 2 BF T, TNENRIDEEHCERDIENER
ANE9Y.,

o ZERE(L, AREP(EEZRENDENTEZET,

o REE(L, SRERFIIARERYID 30 D UAARICEL TIERDER A

o REEEFRIZ. BERZSIRIZE. AEZENDL. FRGHBRONIEEZIERIBETNDHZ LN
RBITARICAVTIERDFERA.
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Section 14 — Submitting your work

35.Candidates are confirming by attempting the examination and uploading the
submission, that it is all entirely their own work, and that they wish this to be marked
for the examination. To ensure the integrity of IFOA examinations, Candidates should
be aware that all submissions uploaded to the examination platform during the
assessment will be eligible for specialist integrity review.

36. The final decision on what will be accepted for marking rests with the IFoA.

148 - ZROREL

35. ZREQ. MEBRER I TS ZIREIBILCLD, NP TECEDEEVEETHBIL, ELT
TOREZRFIRETBEZRLEL TV LEEERULBDERIBRENT T . IFoA FHERDAIEH
2RI Iz, FERE (. BRSBTSy NTA— NPy TO— RENITIRTOIREAD A, FPY
MR AEMEEBEOIREBDEIEEIEN DD L ZZTHL THENHDFT .

36. RRAMREVTREININEIN DEALHIRRE, IFOA (CERASNFT.

36. CERA EER(COVT(E FREIHRELT
REIINEINORMEHIERE. 20D
CERA ERRZESMTVET,

Section 15 - Leaving the Examination Room

37. All candidates must not leave the examination room within the first 30 minutes of
the examination start time or within the last 30 minutes. Any candidate leaving the
examination within this time will

be subject to an investigation through the

inappropriate conduct investigation process

$£ 158 - HEREDSORL

37. INTOZERER. HERFIRE 30 DLIASLUHERR TEI 30 DLUIRIGRBREDRHELTE
BOFEA. INSOREHIGREREDREUCRRE . REUITRFAEFHRECEIGHIREOM SR
EIRDET

PART TWO: INVESTIGATION INTO ALLEGATIONS OF ASSESSMENT REGULATION
BREACHES (“INAPPROPRIATE CONDUCT")
Section 15 - Inappropriate Conduct

38. An allegation of a breach of the Assessment Regulations may result in an investigation
by the IFOA under Part two of the Assessment Regulations.

39. Any established breach of the Assessment Regulations, at the conclusion of
investigation, will be considered and referred to as inappropriate conduct.

40. An established breach of the Assessment Regulations may result in the application of
an outcome against a Candidate and/or referral for further investigation under the
IFoA’s Disciplinary Scheme.

41. Part two of the Assessment Regulations is applicable to all Candidates.

42. The Board of Examiners has authority to investigate allegations of breaches of the
Assessment Regulations and to apply appropriate outcomes where a breach is
established. Oversight responsibility of this process shall be retained by the Regulatory
Board.

43. A sub-committee of the Board of Examiners, referred to as the Investigation Panel,
comprising of one Board Officer and two Examiners, will be established to investigate
alleged Assessment Regulation breaches by Candidates.

56 2 8B : ABFRALEROEBLIITICEAISRE ([FEtTR])
$ 158 - FEUTH

38. AMERRAER OERUIZTHGOHE. IFoA BAGERMRAIDEE 2 BHCEIESHAEZITIUND

UESIN

39. FAEOHER. MERMRAERNHEREINT
ED

mes T REUITARIERBEN, B3RS

40. AHEBRRAERNHERINSE . RRE(CSHUTADHRIENSBTEEMENHD, £2(d IFoA DR
AHIE (LR DB RIAAEIATEINZENHDFT,

41. AEARAIDSE 2 BB, INTORRECEHINFT.

42, BREERE. HBRRAEROBLIITZREL. ERNMERINSESCEYBADZ TS
1ERZELET . COTOTROEEERE. REIZESMEVET,

43, SREBEESOTFIC, ABE/RI (Investigation Panel) ¢MEENZ/NEESHNRBEINET,
CONFIE BEESDKE 1 BETiERE 2 2 THEMRIN. ZERECLIHEBRAERDRLIL
TZRHABELETD,

38.~45. KEICEIL. SHERMAER DFE
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44, A clear and transparent overview of the investigation process can be found on the
Inappropriate Conduct pages of the IFOA website.

45. In all cases, the rules of natural justice shall be followed by the Investigation Panel in
the discharge of its duties. This shall include notification to the Candidate that an
investigation is being carried out, and why. It shall include a right to participate in the
investigation and a right of appeal.

i. All decisions must be made following principles of natural justice and fairness, in the
public interest. Decisions shall be made having full regard to the principles of
fairness, consistency, transparency, proportionality, accountability, and targeted
regulation.

ii. Each decision must be promptly and clearly communicated to the affected
candidate, in writing. The decision must contain reasons why the decision has been
made, so that the candidate can understand the decision taken.

iii. The decision must be based on the evidence, following the process as set out, must
include an opportunity for the affected candidate to provide their view and must
include consideration of all information collated.

iv. Each decision shall be taken on the “balance of probability”, meaning that the
standard of proof applied by the Investigation Panel shall be in that it is more likely
than not that something is or is not the case, rather than beyond all reasonable
doubt.

v. Each decision must be time limited and contain a right of appeal.

vi. The Investigation Panel must retain records of points of procedural governance,
for example consideration of conflicts of interest and for the purpose of appeal, audit
and regulatory oversight. The retention of data must be consistent with data
protection obligations.

vii. A process for routine review and audit of decisions taken under the Assessment
Regulations, to ensure consistency with these principles, shall be followed.

Examples of alleged breaches which may be investigated as inappropriate conduct
include :
i. Cheating - deliberately failing to comply with the rules governing assessments or
any instructions given by the IFOA.
ii. Violating exam rules - unintentionally failing to comply with the rules governing
assessments or any instructions given by the IFoA.
iii. Colluding - collaborating or communicating with another person to gain advantage
by any means, including facilitating or receiving such assistance.
iv. Personating — appearing or producing work on behalf of another candidate in order
to mislead the examiners, or soliciting another individual to act, appear or produce
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work on your own behalf.

v. Plagiarising - including that which has been created by another person (whether
published or unpublished) with no citation or referencing.

vi. Failure to adhere to the principles set out in the Exam Rules.

vii. The use of any Generative Artificial Intelligence tools (e.g. ChatGPT) to create any
aspect of the assessment submission

viii. Using unauthorised material during an assessment.

ix. Attempting to bribe an IFoA official or representative.

x. Attempting to obtain any information related to the examination materials or results
before they become available.

xi. Dishonest Practice: this covers any form of practice which attempts to deceive
others, but which is not specifically identified by the above.

xii. A repetition of any established finding of inappropriate conduct by a Candidate.
This is considered to be a serious breach of the Assessment Regulations and an
aggravating factor. It is likely that an established finding of repeated inappropriate
conduct will be referred for investigation under the IFoA's Disciplinary Scheme.

xiii. The submission of assessment answer documents that have been modified after
the end of the examination time.

46. The publication of a Candidate’s assessment results may be withheld pending
completion of the investigation.

47. Where a concluded investigation by the Investigation Panel establishes a finding of
inappropriate conduct arising from a breach of the Assessment Regulations, the Board
of Examiners has the discretion to impose one or more of the following:

i. The Candidate will have their assessment mark confirmed, and a finding of no
inappropriate conduct confirmed.

ii. The Candidate will have their assessment mark confirmed and receive a formal
warning.

iii. The Candidate will receive a zero mark for that assessment.

iv. The Candidate will be disqualified from that attempt.

v. The Candidate will be disqualified from sitting further assessment for a finite and
reasoned period of time.

vi. The circumstances will be referred for investigation under the IFoA’s Disciplinary
Scheme. In this situation, the Candidate will be disqualified from sitting further
assessments until the concluded outcome of any professional disciplinary

investigation.

vii. Any other proportionate measures deemed appropriate.

48. Written reasons shall be given to the Candidate at conclusion, together with
information on how to appeal, if appropriate. More detail about the investigation
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process and right of appeal can be found in the Inappropriate Conduct Appeals Policy.

(CBI9 2% HE (Inappropriate Conduct Appeals Policy) lICEE&sNTUVET,

Appeals Policy) |1ZTFESHTHENFEEA.




